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1. Context

Over two million pets live in Switzerland. Behind each one is an owner who, sooner or later,
needs to book a vet appointment — and in the vast majority of cases still does so by phone.

For veterinary practices, this creates daily structural pressure: overwhelmed front desks,
under-exploited time slots, staff handling admin instead of caring for patients. A paradox in
2026.

“A vet should not be less accessible than a restaurant. In 2026,
booking an appointment for your pet in thirty seconds should be
standard — even at midnight.”

Ludovic Picard, founder of OneClic.vet

OneClic.vet brings to the veterinary sector what Onedoc brought to doctors and therapists: a
clear, reliable digital infrastructure that respects the independence of professionals.

2. The solution

A Swiss veterinary directory

OneClic.vet lists active veterinary practices in French-speaking Switzerland, with national
expansion underway. Each profile centralises contact details, location and useful information
for pet owners.

24/7 appointment booking

Partner practices activate online booking on their profile. Pet owners check real-time
availability and book without a phone call — at any hour.

Full control retained by the practice

- The vet sets available slots and bookable consultation types
- No appointment is imposed

+  No commission on medical acts

« No medical advice provided by the platform

« Practice—client relationship unchanged

« Data hosted in Switzerland — nFADP compliant

3. OneClic.vet vs Onedoc

Onedoc is the reference for online medical booking in Switzerland. OneClic.vet transposes
this proven model to the veterinary sector, with the same core principles:

Target sector Veterinary practices Medical / therapy practices

Online booking 24/7 Yes Yes



Professional directory
Commission on acts
Professional autonomy
Data hosted in Switzerland
Medical interference

Pet owner access

4. Key figures

Swiss vets Swiss practitioners

None None
Full Full
Yes Yes
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Free Free
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Data hosting
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